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Product Overview

Contaminated Products Insurance is designed to help protect companies against the financial loss caused by a product contamination leading to a product
recall. Whether the result of an accidental or malicious act, product recalls are often costly and complex events that result in significant first party losses.

With more than 35 years experience offering product recall insurance, AIG’s underwriting expertise, market-leading loss prevention services and dedicated claims teams continue
to set the standard for Contaminated Product Insurance globally. This means our clients can rely on AlG to help cover the real costs” resulting from a contamination, while
leveraging the expertise of trusted crisis management and public relations consultants to guide them through the critical stages of a recall event.

Did you know?

203
Product recall insurance is triggered when
an insured product has the potential to cause

bodily injury or property damage.

In the event of a product recall, this cover

provides companies with the financial
support they need to get their businesses
back on track.

*Coverage depends on the actual facts of each case and the terms, conditions and exclusions of each individual policy.
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Policy Wording Highlights

Product safety is paramount for any business that manufactures and distributes products, whether they are ingestible or topical products or
finished consumer goods. When the unexpected occurs, companies need the right risk management protocols in place to mitigate the effects
of contamination and defect incidents.

AlG’s Contaminated Products Insurance helps protect businesses from the potentially devastating effects of the following insured events:

Insured events Optional extensions

[E Accidental Contamination Adverse Publicity
—= Accidental contamination, impairment or mislabelling of the The reporting of actual or alleged Accidental

insured product which occurs during production, packaging or Contamination and/or Malicious Product Tampering where
distribution, that would result in bodily injury or property damage. the insured product is specifically named.

Malicious Product Tampering Intentionally Impaired Ingredients

An actual, alleged or threatened malicious and wrongful alteration Contamination or impairment of an insured product as a
or contamination of the insured product to render it unfit or result of an ingredient supplied by a third party that was
dangerous for use. intentional and wrongful but not malicious.

Product Extortion Government Recall

Threat(s) to commit Malicious Product Tampering that are An official recall order that has been issued by, or is
communicated to the insured for the purpose of demanding imminent from, the regulatory authorities in order to
cash, monetary instruments, property or services. comply with safety regulations.
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Covered Costs

The direct costs of recalling a contaminated product are only a fraction of the total financial impact a business can suffer - negative brand
image, loss of public confidence and reduced perception of quality can have long-lasting, negative effects on business performance.

AlG’s product recall cover goes well beyond meeting the conventional recall costs and can be tailored to meet the unique needs of each business. Click on each
category to learn more about the wide range of losses that can be covered by AIG’s product recall insurance.

{CCD:E Business Interruption

<}\ Product Recall Costs

Rehabilitation Expenses

090

m Consultant Costs

@ Product Extortion Costs

G Replacement Costs
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Target Clients

Regardless of their size or annual revenue, any company that manufactures, imports or distributes products is at risk of a contamination
or defect event, which can trigger a product recall.

As international supply chains continue to expand in complexity, so too do businesses’ risk exposures to unforeseen costs. From contract manufacturers to
wholesale traders and retail stores, AIG’s product recall insurance is designed for businesses in the following categories and more:

o

Manufacturers

Most product contaminations or defects
occur during manufacturing, whether due
to contaminated ingredients or defective
components, an error or a malicious

act. These incidents can happen to any
manufacturer or contract manufacturer,
regardless of the size of the company, the
manufacturing technology used, or the
product sold.

o O

Distributors and Retailers

Although less frequent, contaminations
or defects do occur during distribution.
Large retailers are often perceived as
targets with deep pockets and have been
subject to actual or threatened malicious
product tampering for financial gain.

t

Private Label Owners

Private label owners are at risk of having
no recourse against the party that caused
the contamination or defect (typically
the manufacturer or distributor), usually
due to bankruptcy of the party at fault or
uncertainty regarding the cause of the
contamination or defect. Label owners
may also be directly targeted in cases of
malicious product tampering, including
extortion.

Importers

Companies that import products
manufactured overseas may be liable for
recall and destruction of contaminated or
defective products. Such costs (plus the
value of the product) may be recovered
from the manufacturer, provided it assumes
responsibility for the contamination or
defect and can bear such costs.



What is Contaminated Who is Contaminated Why Contaminated
at is Contaminate o is Contaminate y Contaminate Why AIGE Broker Tools Contact Us
Products Insurance? Products Insurance fore Products Insurance?

Target Clients Our Risk Appetite

Our Risk Appetite

Recognising that transparency is key to any successful partnership, AlG is committed to defining and communicating our risk appetite clearly
so clients can focus on what matters most - securing the right cover to protect their business and customers.

The following guide provides an overview of our risk appetite in EMEA across different ingestible and topical products. Click on each category in the interactive
barometer below to learn which industry segments are within the scope of our risk appetite. Every case will be considered on its individual merits.

Green Amber Red Black
Strong appetite Strong appetite, but some restrictions Lower appetite Very low appetite, may consider
may apply (such as a max limit) on a case-by-case basis

)

Contaminated Product Insurance

Manufacturing
Fresh milk « Bread and bakery products + Soap and cleaning products

Fruit, vegetables and . Alcohol
canned specialities
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Important Coverage to Close Insurance Gaps

While other policies or extensions may provide limited cover for recall costs, product recall coverage can help businesses
insure a full range of risks and hidden expenses involved in a contamination or defect event.

The table below outlines how AlG’s Contaminated Products and Recall cover fills the coverage gaps in other policies.

Other Policies AlIG’s Contaminated

Coverage™ Products Coverage ™

X v
X v
X v
X v
X v
X v
X v

Product replacement

@ Product Liability ***
Loss of profit

Replacement of products within
Property

production process

Product loss due to inappropriate

packaging material
® Marine

Product loss due to malicious
event suffered by the insured

Recall costs
s
(——\ Cyber Event

Replacement costs

* Conditions may vary perinsurance policy.
** Coverage depends on the actual facts of each case and the terms, conditions and exclusions of each individual policy.

*kKk

In general “Product Liability Coverage” is meant to cover third party losses. First party losses are not included.
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Product Recall Extension vs Standalone Cover

Product recall cover is available as an optional extension for General Liability policies, but cover is subject to a narrower set of conditions
and limitations. With AIG’s Contaminated Products Insurance, clients can be confident of comprehensive coverage that can help provide
peace of mind when the unexpected occurs.

The table below highlights the key differences between a General Liability product recall extension and AlG’s standalone Contaminated Products cover.

Coverage Recall extension

Crisis consulting costs

Recall costs from distributed products

Recall costs from not yet distributed products

Recall costs from products that are not directly affected

Replacement of the value of the goods

Compensation for loss of profit

Rehabilitation costs

XXX XXX
SISIKISISISIS

In addition, AIG’s Contaminated Products Insurance provides coverage for Malicious Product Tampering
as well as Adverse Publicity. Retailer slotting fees are also covered. Coverage depends on the actual facts
of each case and the terms, conditions and exclusions of each individual policy.
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Claims Scenarios

Our experienced claims professionals across EMEA have in-depth knowledge and expertise in claims handling for a wide range of
contamination exposures.

Below are just a few examples to illustrate how AlG’s Contaminated Products cover has protected our clients against the unexpected.

] §
Scenario 1

Adairy manufacturer based in Europe
produced a product for babies which was
shipped to the Middle East. Complaints
were received from that region where dark
particles were detected in the product.
These particles had been generated in the
production process and, while they did not
pose any health hazard, they were seen as
unfit for human consumption. AIG Crisis
Consultants assisted the manufacturer to
complete the silent withdrawal in order to
minimise further potential exposure.

26

Scenario 2

Awine manufacturer had installed a new
filtration system. Programming errors by
the system supplier allowed unfiltered (and
therefore yeast-containing) wine to make
its way into the bottling line. The additional
pressure created by the yeast was trapped
in the screwcap bottles, presenting a risk
to the consumer in the event of a bottle
bursting. AIG Crisis Consultants were on-
hand to support the insured in the product

recall process and to provide guidance in the
management of related consumer complaints.

2

Scenario 3

Theinsured received consumer complaints
that its sausage product had a bitter flavour.
An investigation revealed that a leak in a
refrigerant pipe led to the formation of drops
in the cooling chamber. The refrigerant
dripped unnoticed through ceiling panels
onto the production chains. The competent
food control authority demanded the
public recall of the products as they were
deemed unsafe. AIG Crisis Consultants
immediately got in touch with the insured
to provide support for the recall and for any
subsequent consumer complaints.

Scenario 4

A chocolate manufacturer’s production
process was compromised and salmonella
was inadvertently introduced into the
product at the entry point for milk. After
multiple incidents of illness were reported,
a public recall was ordered. Due to further
inspection by food authorities, a global
recall for all products was initiated and
production was halted for a period of 3
months. AIG Crisis Consultants supported
our insured to manage the recall and the
multiple resulting stakeholder requests.

Scenarios are purely for illustrative purposes. Coverage depends on the actual facts of each case and the terms, conditions and exclusions of each individual policy.
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The AIG Advantage

At AIG, we pride ourselves on delivering comprehensive service to our partners and clients.

Deep understanding

AIG offers unmatched underwriting
expertise and understanding of
product contamination and defect
risks. Our dedicated engineering team
provides a unique perspective on the
latest developments across a broad
range of industries.

Why AIG2

The AIG Advantage

Broker Tools Contact Us

Value-Added Services

&

Local expertise

With one of the largest specialised
product recall underwriting teams in
the world, AlG’s network of highly skilled
locally-based professionals work with
partners and clients to develop bespoke
solutions with tailored coverage.

&

Global reach

AlG provides insurance solutions
that help businesses and individuals
in more than 200 countries and
jurisdictions protect their assets and
manage risks through AIG operations,
licenses and authorizations as well as
network partners

| .Mi i
i

Dedicated claims team

AlG offers clients dedicated claims
support with deep experience in
complex product contamination and
defect claims, harnessing our local
service capabilities across an extensive
international network.

©)

iy

Crisis management support

AlG clients can make informed decisions
when managing a contamination
or defect event, with 24/7 exclusive
access to a worldwide network of crisis
management consultants - including
product safety, security and public
relations consultants.

“AlG is a US-parented company and therefore subject to US, EU, UK, and UN sanctions as well as other applicable sanctions regimes. Regardless of the specific sanctions clause applied on any individual (re)insurance policy,
AlG Europe S.A. will act in accordance with applicable sanctions and regulatory guidance and will not accept premium, provide coverage, or pay any claim on any risk that AIG Europe S.A. determines would expose it to a
potential violation of any applicable sanctions and regulatory guidance.
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Value-Added Services

In the event of a product contamination or defect, our clients need the right risk management protocols in place to mitigate the incident and
prevent it from escalating into a crisis. AlG offers support through our third party providers to advise and assist in the event of a recall.

About NSF

NSF maintains a network of product safety experts,
auditors and crisis management specialists to
provide pre- and post-incident risk management
and response services. With a footprint across 150
countries, NSF consultants have global presence and
local expertise, working with clients to reduce the
likelihood of a product recall and preparing them to
manage an incident if one does occur.

FLEISHMANHILLARD
About FleishmanHillard

In the event of a crisis, professional communications
support is crucial to mitigate the incident and to
prevent it from escalating via media or social media.
AIG offers support through our third-party provider
FleishmanHillard. With over 2,200 employees in more
than 80 offices in 30 countries, FleishmanHillard

is one of the leading communication consultancy
firms worldwide, specializing in Crisis & Issues
Communications.

About Crisis24

With Al-enabled SaaS technologies, advanced Global
Operations Centers, and the largest team of private
sector intelligence analysts in the world, Crisis24
delivers industry-leading solutions. For AlG clients,
they offer added value in the event of a malicious
tampering or product extortion incident including
24-hour, multi-lingual crisis support, media
monitoring, an experienced crisis communications
team to assist with the preparation of appropriate
statements to stakeholders, access to laboratory
facilities if required, and more.

Services include:

Pre-incident consulting

+  Conducting risk assessments

- |

Note that there are no deductibles for consultant costs.

«  Improving product safety procedures

+  Reviewing product recall, business continuity and crisis management plans
+  Providing product recall, product safety and quality assurance training programmes
‘ +  Delivering simulations and exercises
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Understanding the Risks

When considering purchasing AIG’s Contaminated Products cover, it is important that clients understand the extent of their potential
exposures and the protection offered by the policy.

These discussion points have been developed to help clients understand the real risks and costs involved in a product recall.
Click on each theme below for suggested conversation topics to raise with clients.

@ Cover for reasonable and necessary costs

@ Acting quickly is critical

@ The bigger the brand, the higher the potential to be maliciously targeted  —>

@ Recourse against suppliers is not always an option

_ . @ Regulatory oversight is increasing

4 T EUEN R

) @ Stress on the supply chain due to climate or political changes

f2C. ¢« e s E Y'Y L Y
- s e’
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Managing Misconceptions

We understand our clients may still have questions about what AlG’s Contaminated Products Insurance can do for them.

Click on the tabs below to access responses to help you manage misconceptions or objections clients may have.
T 2

Why don’t | have cover under my General Liability insurance?

The insurance is too expensive

% We're already covered

We have a robust risk management plan

ﬁ The deductibles are too high

{[P%} We are certified by a third-party product safety auditor

11 We have never had a major recall

@@ We outsource manufacturing

E We audit our suppliers

é We manufacture a low biological risk food product
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Required Client Information

To receive a quote for a Contaminated Products policy, clients will need to provide the following information about their risk profile.

Click on each category to learn more about AlG’s underwriting considerations when assessing risk.

Z Product Information

z Manufacturing Information

Z Supplier Information -3

TEETSE .- e R, A

Z Recall Preparedness —

z Risk of Malicious Product Tampering —

Z Loss History —

Z Food Safety and Risk Management (for ingestible or topical products)

L
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Contact Us

AlG’s EMEA Casualty team is pleased to work with you and our clients on their product recall insurance needs.

Johann-Philipp v. Lewinski
Head of Crisis
Management, EMEA

Tel: +49 69 97113-591
Mobile: +49 15111702612
jpvlewinski@aig.com

EMEA_CPI@aig.com
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This document is provided for general information purposes only and has no regard to the specific situation or particular needs of any person or entfity. It is not intended o be a complete statement or summary of the matters or
developments referred fo herein. You should not regard this document or the contents herein as a substitute for the exercise of your own judgement. Past performance does not guarantee future results. This material is not intended

for distribution in jurisdictions where its distribution would be restricted. No warranty, guarantee or representation, either express or implied, is made as to the accuracy, completeness, reliability, usefulness or sufficiency of any of the
information contained herein. All information is current as of the date of publication and subject to change at any time without notice. AIG is under no obligation to update or keep this document current. You should not take (or refrain
from taking) any action in reliance on the information in this document and to the fullest extent permitted by law, in no event shall AIG or our affiliates, or any of our directors, employees, brokers, service providers or agents be liable for
any loss or damage of any kind (including, without limitation, damages for loss of business or loss of profits) arising directly or indirectly as a result of such action or any decision taken by you. The information contained herein should
not be construed as financial, accounting, fax or legal advice and does not create an aftorney-client relafionship.

AlG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services
may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain
property casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. For additional information, visit
www.aig.com. This material is produced for use of AIG Europe S.A., an insurance undertaking authorised by the Luxembourg Ministry of Finance and supervised by the Commissariat aux Assurances {(www.caa.lu), incorporated and
existing in the form of a société anonyme under the laws of Luxembourg, having ifs registered office at 35D, avenue John F. Kennedy, L-1855 Luxembourg, and registered with the Luxembourg Regisire de Commerce et des Sociétés
under number B218806.

Copyright © 2025 American International Group, Inc. All rights reserved. Certain trademarks or frade names appearing in this document may be trademarks of their respective owners. Published in September 2025.
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