
�How does the AIG Construction Claims Promise deliver value to the insured?

• �Under the terms of the Claims Promise we can support the client by providing access to critically important funds to help 
expedite the client’s recovery and meet their immediate cash flow needs to help get them back on their feet quickly.

• �Our dedicated claims professionals and vast global network are committed to help minimise the impact of our client’s 
loss worldwide.

How is the loss estimate determined?

The AIG representative is to ensure that the coverage applies and 
that the initial loss estimate is reasonable. The advance of funds 
under the AIG Construction Claims Promise is not made against 
loss of income/delay in start up and is for physical damage only. 
It is AIG’s intent to provide working capital to our insured to help 
commence repairs.

What is the AIG Construction Claims Promise?

The AIG Construction Claims Promise affirms that our dedicated 
team of experienced claims professionals will mobilise in rapid 
response to a covered event and, if coverage is confirmed, will 
advance our policyholders up to 50% of our share of the agreed 
estimate within 7 days, giving them the immediate working 
funds they need for property damages and repairs.

The estimate is to be agreed between the policyholder, broker 
and the AIG representative, based upon reasonably available 
information. This payment is made on an unallocated basis.
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*This is subject to confirmed liability and based on agreed Property Damage estimates only and does not apply to Delay In Start Up/Business Interruption.

The scenarios described herein are offered only as examples. Coverage depends on the actual facts of each case and the terms, conditions and exclusions of each individual policy. Anyone interested in the above product(s) 
should request a copy of the policy itself for a description of the scope and limitations of coverage. AIG may modify (by adding, removing or replacing a tool or service) or discontinue the Services at any time. AIG may partner with 
third party vendors to provide any or all services. In some instances, AIG may have a referral fee structure in place, or an ownership interest, with certain third party vendors.
This material is provided for general information purposes only and has no regard to the specific situation or particular needs of any person or entity. It is not intended to be a complete statement or summary of the matters or 
developments referred to herein. You should not regard this material or the contents herein as a substitute for the exercise of your own judgement. No warranty, guarantee or representation, either express or implied, is made 
as to the accuracy, completeness, reliability, usefulness or sufficiency of any of the information contained herein. All information is current as of the date of publication and subject to change at any time without notice. 
You should not take (or refrain from taking) any action in reliance on the information in this material, and to the fullest extent permitted by law, in no event shall AIG or our affiliates, or any of our directors, employees, brokers, 
service providers or agents be liable for any loss or damage of any kind (including, without limitation, damages for loss of business or loss of profits) arising directly or indirectly as a result of such action or any decision taken by 
you. The information contained herein should not be construed as financial, accounting, tax or legal advice and does not create an attorney-client relationship. AIG is the marketing name for the worldwide operations of 
American International Group, Inc. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions, 
and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. For additional information, visit http://www.aig.com. This 
material was produced for use of AIG Europe S.A. AIG Europe S.A. is an insurance undertaking authorised by the Luxembourg Ministry of Finance and supervised by the Commissariat aux Assurances http://www.caa.lu, 
incorporated and existing in the form of a société anonyme under the laws of Luxembourg, having its registered office at 35D, avenue John F. Kennedy, L-1855 Luxembourg, and registered with the Luxembourg Registre de 
Commerce et des Sociétés under number B218806.
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