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A revolution in trade credit
risk management

TradEnable Xtra is a trade credit limit management
facility designed to set and maintain customer credit
limits using live sales ledger data.




First launched in 2007, our updated and
re-branded AIG Trade Credit on-line system

is a complete revolution in trade credit

risk management and helps trade credit
professionals more accurately assess ongoing
customer credit risk.

TradEnable Xtra is designed to be used by
insured companies in conjunction with an
AlG trade credit insurance policy* providing
credit limit certainty, reduced administration
and reduced credit limit cost.

TradEnable Xtra lets you assess
the risk of trading with your
customers more accurately...

*includes all middle market and strategic and
multinational whole turnover policies
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How does TradEnable Xtra work?

&

TradEnable Xtra works by taking a regular feed of all customer details, open & closed
invoices and payments & credits. It then uses this data to establish trading experience
based credit limits.

Trading experience directly influences the value of customer credit limits, so expect
higher credit limits on strong customers who pay promptly and lower credit limits on
more delinquent customers.

Providing a regular feed of data from a sales ledger system is easy and can be achieved
through uploading a regular Microsoft® Excel® file of data. This will provide a view of
the debtor portfolio’s trading history enabling validation of all ledger customer records
against a third party status agency database. It also establishes credit limits from day
one of TradEnable Xtra use.

Whether reporting externally to AIG, or internally for credit management purposes,
TradEnable Xtra helps automate the identification of overdue accounts. It will regularly
prompt for updates to credit control actions on delinquent customers and will record
all credit control actions for compliance purposes. Electronic overdue reports can be
delivered automatically to chosen recipients.



The benefits are compelling

Profitability

TradEnable Xtra can significantly improve bottom-line profitability for many
companies by:

« Reducing the cost of credit limit management by setting a greater
proportion of customer credit limits on trading experience only.

+ Reducing the cost of credit delinquency by identifying those accounts
that consistently pay late, and thereby allowing more targeted collections
action or account contract renegotiation.

« Reducing the cost of bad debts by identifying riskier accounts, identifying
over-trading accounts and by using customer risk intelligence to manage
deteriorating trading relationships.

+ Enabling a more focussed sales approach by revealing the less risky
accounts with available credit lines.

Vigilance

Week in, week out, TradEnable Xtra monitors your customer
portfolio and helps quickly identify those customers whose
trading circumstances might be changing or those customers
who are showing increasing signs of delinquency.

Using its impressive ability to consistently process large
amounts of customer related data, TradEnable Xtra’s built-in
system of alerts and automated reporting might just provide
that vital piece of customer risk intelligence that helps you
successfully manage your way out of a deteriorating trading
relationship before it’s too late.

Intelligence

Who are my riskiest customers? Who are my most delinquent
customers? How much does it cost me to trade on credit terms?
Where am | over-trading? Which credit limits are deteriorating?
TradEnable Xtra can tell you.

The systematic inclusion of customer trading experiences in
credit limit management means credit decisions are on the
most up-to-date information provided.

TradEnable Xtra’s ability to process customer ledger data from
multiple sources enables a consolidated view of aggregated
customer risk across different subsidiaries, product lines or
ledger systems.



TradEnable Xtra is tailored
to reflect your AIG trade

credit insurance policy...

Many companies use trade credit
insurance to protect themselves against
bad debts. However, the administration
of a trade credit insurance policy can
be burdensome, the management

of discretionary limits can often be
costly, and the effectiveness of credit
insurance cover can be compromised
by a lack of certainty.

TradEnable Xtra is a simple yet highly effective credit
limit management platform which provides policy
holders with the combined benefits of credit limit
certainty, simplified administration and the likelihood
of reduced credit limit cost.

Through a single, centralised mechanism, policy
holders can now manage and monitor all of their
customer credit limits as well as fulfilling their overdue
and adverse information reporting requirements. AlG
trade credit policy wordings reinforce this by providing
certainty for all credit limits issued by TradEnable Xtra
in the same way that they do for credit limits approved
and agreed by an AlG underwriter.




The benefits of combining TradEnable Xtra with an
AIG trade credit insurance policy are substantial:

Credit limit certainty both above and below a discretionary limit.
Credit limit management for all customers, large or small, worldwide.
Automated overdue reporting and prompts for adverse information.
Can create a reduction in credit limit management costs

Ability to offer more favourable trade credit policy structures.

TradEnable Xtra removes much of the present uncertainty
surrounding the operation of a trade credit insurance policy,
the management of customer credit limits and compliance
with policy reporting requirements.
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The information, suggestions and recommendations contained in this document are for general informational purposes only. Whilst every effort has been taken to ensure the accuracy of the information in these pages,
no warranty, guarantee, or representation, either expressed orimplied, is made as to the correctness or sufficiency of any representation contained herein. The information in this document may be subject to change at
any time without notice. You should not take (or refrain from taking) any action in reliance on the information in this document and we will not be liable for any loss or damage of any kind (including, without limitation,
damage for loss of business or loss of profits) arising directly or indirectly as a result of such action or any decision taken. Reliance upon, or compliance with, any of the information, suggestions or recommendations
contained herein in no way guarantees the fulfilment of your obligations under your insurance policy (if any) or as may otherwise be required by any laws, rules or regulations. No responsibility is assumed for the
discovery and/or elimination of any hazards that could cause accidents, injury or damage. The information contained herein should not be construed as financial, accounting, tax or legal advice and does not create an
attorney-client relationship.

The documents prepared by AlG shall remain the exclusive property of AIG; AIG shall exclusively own all copyright and all other intellectual property rights.

AlG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc.

Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided

by independent third parties. Certain property casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not
protected by such funds.

This material was produced for use of AIG Europe S.A. AIG Europe S.A. is an insurance undertaking authorised by the Luxembourg Ministry of Finance (Ministére des Finances) and supervised by the Commissariat aux
Assurances (www.caa.lu), incorporated and existing in the form of a public limited liability company (société anonyme) under the laws of the Grand-Duchy of Luxembourg, having its registered office at 35D, avenue
John F. Kennedy, L-1855 Luxembourg, and registered with the Luxembourg Trade and Companies’ Register (Registre de Commerce et des Sociétés) under number B218806.
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