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Travel Insurance

Checklist for Multinational Programs

Program Design & Execution
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List of Countries

Limits/Sub-Limits & Retentions incl. Premium
Allocation

Local Currency and Exchange Rates (Default: Oanda)
Local Name of Insured & Address incl. Contact Details
Additional Named Insured incl. Address

Premium Billing (Default: local Currency & local
Collection)

Local Broker Name & Address incl. Contact Details
Brokerage Commission on Master/local Policies

Pre-Inception Considerations
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Admitted vs. Non-Admitted Insurance
Product Availability

Cash Before Cover

Local Pre-Issuance Requirements

Tariff Rating Requirement

Backdating Restrictions

Local Broker Requirement

Good Local Standard vs. Manuscript Policy
US Surplus Lines

Travel Insurance
Profile of Individuals
Distribution and Selling Mode (Optional/NAC)

Customer Volume Details incl. territorial Scope,
anticipated number & length of trips

Partner Compensation Expectation
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Loss History incl. number of claims per year

Reinsurance Placement
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Signed Reinsurance Certificate incl. AIG’s Terms
& Conditions and Addenda (Australia)

Reinsurance Invoice incl. Bank Details
AlG Reinsurance Connect
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Co-Reinsurance: Reinsurance Carrier Branch
incl. Contact & Bank Details

Global Fronting
[J Audited Financials of the Captive and the Parent
[J Reinsured Limits and Retentions

[ Loss History incl. number of claims per year

EMEA Multinational

Our end-to-end collaborative approach

Understanding your business

180-120 « Risk and coverage review
Doys incl. country considerations
« Submission preparation
120-60 Client assessment and proposal
D « Program proposal
el » Negotiation to bindable terms
Bind and release network instructions
60-30

» Binding order confirmed
Doys « Communication with in-country
stakeholders incl. program execution

Regulatory requirements/policy issuance
45-0 « Policy/Invoice & certificate issuance

DGYS « Premium collection and reinsurance
payments (e.g., captive) initiation

Timely, efficient servicing and monitoring

« Post-bind monitoring of program
« Claims expertise and fast responsiveness

From policy
inception
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»
Navigating Multinational Risks 7 ‘

Multinational Insurance Training
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Learn more on: www.aig.com/multinational

This document is for general information purposes only; the data herein is not exhaustive and subject to ongoing change. Additional account and/or country-specific information may be required.

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions and other financial services to customers in approximately 70 countries and jurisdictions. These diverse offerings include
products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.
twitter.com/AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience and the information contained on such websites is not incorporated by reference herein. AG is the marketing name for the worldwide property-casualty,
life and retirement and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in
all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally
participate in state guaranty funds, and insureds are therefore not protected by such funds. AIG Europe S.A. has its head office at 35D Avenue John F. Kennedy, L-1855, Luxembourg. AlIG Europe S.A. is authorised by the Luxembourg Ministere des Finances and supervised by the Commissariat aux Assurances,

11 rue Robert Stumper, L-2557 Luxembourg, Grand-Duchy of Luxembourg, Tel.: (+352) 22 69 11 - 1, caa@caa.lu, www.caa.lu/.
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