OVERVIEW & APPETITE GUIDE

EMEA Financial Lines — Cyber Risks

o?%f The AIG Advantage

Global Capabilities

¢ AIG can issue cyber insurance

Product Offering

¢ AIG has a large team of
experienced Cyber claims policies in over 60 countries
professionals. around the world and offers
+ We have deep experience in support for multinational and
international clients.*

* We provide off-the-shelf

products and can also tailor

underwriting cyber risks and
handling complex cyber claims.

* Our experience and expertise

enables us to deliver high quality our coverage according to the

advice and local underwriting and requirements of the insured.

claims support to brokers.

Cyber Risk Advisory

We provide tailormade
feedback on the cyber security
posture of our insureds through
a team of experienced Cyber
Risk Advisors across the EMEA

region.

AIG can provide support by
helping to monitor clients’
publicly-facing internet
infrastructures for key
vulnerabilities, infections and

misconfigurations.

If AIG becomes aware of
potential weaknesses in the
insured cyber infrastructures
which cyber attackers may
exploit, the client is alerted and
can be guided through

AlG

THIS MATERIAL IS DESIGNED FOR USE BY BROKERS

Cyber Loss Prevention

¢ AIG provides a range of complimentary

cyber loss prevention services where

annual premiums exceed EUR 5,000
(EUR 900 or more for SMEs).* *

* This service helps prevent a cyber loss from

happening in the first place and includes:

Employee Cybersecurity eLearning
and Phishing Simulations

Blacklist IP Blocking & Domain
Protection

Infrastructure Vulnerability Scan
Darknet Credential Exposure
Identity Risk Assessment
Security Risk Ratings

Cybersecurity Information Portal

AIG First Response

Tried and tested ‘First Response’
approach: prompt IT, forensic
and legal help after a breach.
Depending on the incident, AIG's
panel of external advisors can
assist and advise on remediation
and resolution.

To help mitigate client losses, our
legal service providers aim to
respond to insureds within one
hour of their initial contact with
the First Response hotline.

No policy retention for
‘First Response’

remediation by our Cyber Risk * AIG CyberMatics
Advisors. e AIG Cyber Loss Control
Orientation
778 Facts &  Minimum Information Requirements for Coverage Limits* * Minimum Premium Requirements
“ —= H Completed proposal forms and supplemental information: Outsourcing * Typically up to EUR 10m ¢ No minimum premium applicable

Figures

form, operational technology supplemental form

Service Provider (OSP) supplemental form, ransomware application

**Guide only - every case written on it's merits. Coverage depends on the actual facts of each case and the terms, conditions and exclusions of each individual policy.

*Subject fo US, EU, UK and UN as well as other applicable sancfions regimes

AIG figures sourced from internal data
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Our Appetite
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Segment Appetite

Underwriting [yP—
Sweet Spots

Strong appetite

Hospitality

Education
Strong appetite,
but some restrictions
may apply

(such as a max limit)

Outside or highly
selective appetite

Multinational
programs with
local policies

Logistics
Transportation / Shipping
Financial Institutions
Food and Beverage

“N Captive Utilities and Energy
—Q\é// programs IT - Telco - Tech Companies

Health

Airlines and Airports

Appetite across all '
Qﬁ Law Firms EMEA Financial Lines

O revenue Segmeni‘s -
O (Small and Medium- Hospitals Head of Cyber, EMEA
sized Enterprises, Mid / 2
Market, Large Rogier Soer

Payment Processors

Tel: +33 (1) 49 02 48 77

Corporate)
Email: rogier.soer@aig.com

Gambling and Gaming
Cannabis/Drugs
Credit Bureaus and Rating Agencies
EMEA Distribution

Head of Client & Broker
Engagement, EMEA

Enrico Savoia
Tel: +34 69 9748844

Crypto Currencies/Brokers

Weapons Industry
Adult Entertainment

Government Entities/National Agencies

Email: enrico.savoia@aig.com

DNA Testing Direct-To-Consumer
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Guide only - every case written on its merits. Categories are not fixed and may be subject to change.

This material is provided for general information purposes only and has no regard to the specific situation or particular needs of any person or entity. It is not infended to be a complete siatement or summary of the matters or developments referred to herein. You should not regard this material or the contents herein as a subsfitute for the exercise of your
own judgement. No warranty, guarantee or representation, either express or implied, is made as to the accuracy, completeness, reliability, usefulness or sufficiency of any of the information contained herein. All information is current as of the date of publication and subject fo change at any time without nofice. You should not take (or refrain from taking)
any action in reliance on the information in this material, and fo the fullest extent permitied by law, in no event shall AIG or our dffiliates, or any of our directors, employees, brokers, service providers or agents be liable for any loss or damage of any kind (including, without limitation, damages for loss of business or loss of profits) arising directly or indirectly
as a result of such action or any decision taken by you. The information contained herein should not be construed as financial, accounting, tax or legal advice and does not create an attormey-client relationship. AIG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or provided
by subsidiaries or affiliates of American International Group, Inc. Producis or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. For addifional information, visit htip://
www.aig.com. This material was produced for use of AIG Europe S.A. AIG Europe S.A. is an insurance undertaking authorised by the Luxembourg Ministry of Finance and supervised by the Commissariat aux Assurances htp://www.caa.lu, incorporated and existing in the form of a société anonyme under the laws of Luxembourg, having its registered
office at 35D, avenue John F. Kennedy, L-1855 Luxembourg, and registered with the Luxembourg Regisire de Commerce ef des Sociétés under number B218806.
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